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1. O6mmue nostokenus

1.1 Hacrosmee mnonoxenue paspaborano s obpameHus paboTHHKOB, 3aKa3uMKOB
(ITotpebureneit) ycnyr MBOY «bombmebpycanckas COIL Ne7» (nanee- OY) ¢ npemnoxenusamu,
SaIBIICHIAMH, KalnobaMu K pykooxctsy OV mns peanmsaruu IPaB JIMYHOCTH, YKPEIUICHHS
TIaPTHEPCKHX B3aMMOCBA3EH MEXIY aAMHHHCTPALUEN H TPYIOBbIM KOJIIEKTHBOM OV, 3akazumkamu
(IToTpeGuTenaMun) yciyr, Kak CyIecTBEeHHBIH HCTOUHAK HH()OpMAWH, HEO6XOIUMOM TIPH pelIcHAn
TCKYIHX M MEPCIEKTUBHBIX BONPOCOB IEATENBHOCTH YUPEXACHHS. SIBNASCh OXHON u3 bopm
Y4acTHd paOOTHHKOB B YNPABICHHH YUpEXKICHHEM, yKasaHHbIC OOpallleHHss MpU3BaHBI
CIIOCOBCTBOBATH YCHIICHHIO KOHTPOJI 33 AESTENBHOCTHIO YUPEXKICHHUSL.

1.2 lannoe monoxeHne paspaboTaHo HA OCHOBAHHH ®enepanpHOro 3aK0Ha oT 02.05.2006 No
59 —@3 «O mopsizke paccMOTpeRHs 06paIeHuit rpaxaan Poccuiickoit ®enepannu» B COOTBETCTBUH
¢ Koncrutynueii PO, HopMaTiBHBIMY paBoBEME akTamu Poccrifckoil ®eneparyu, CepaIoBCKOi
obmacty, Bemogpckoro ropozckoro okpyra, ycrasom MBOY «bonsmebpycarckas COILI No7».

1.3 TlonstTus, HCONB3yEMBIE B HACTOSINEM Ionoxenun, 03Ha9aIOT:

-«Obpawenus pabomuukos yupexicoeHus»- BHIPAKAIOTCA KaK B MUCEMEHHOMH, TaKk M B YCTHOM
dopme. ITuceMenHass gopMa O6paIECHUS MOMLIEKAT PETHCTpalMK B XypHale (KHHMI€) BXOMSIIEH
HoxymeHTamuu. OHH TaKke TNOAPA3AEISNOTCA HA HHIMBHAYAIbHBIE W KOJUIEKTHBHBIE,
NPEACTaBIIOTCA B GOPME NPEIIONKEHHUS, 3asBIECHUS U XKaJIOObL

- «Obpawenusn 3axazuuxoe (Ilompe6umeneii)y - BHIPAXAIOTCS KAk B NMCbMEHHOH, TaK H B
yctHo#H ¢opme. IIuceMenHas ¢opma obpalmeHHS HOIIEKHT perucTpanyud B XypHate (KHUTE)
BXOAAMEH nokymeHTanuu. OHH Taloke MOAPA3NENAIOTCs Ha MHIMBHAYaNbHBE W KOJUIEKTHBHEIE,
NPEeJCTAaBISIOTCA B GOpMe NIPeITIoNKEH S, 3a9BIECHUS U XKaTOOEL,

- «llpeonoscenue» - 310 BUE OOpallEHHs TIPAKIAH, HaIpaBJICHHOIO HAa YIyYIICHHE
OpraHM3alH JCSTENBHOCTH YYPEXICHHS B LEIOM MHIM €r0 CTPYKTYPHBIX TNOApasIelIeHuit
(IOJDKHOCTHBIX JIMI) C IENBIO PEINeHHs HACYIIHBIX BOIPOCOB SKOHOMHHYECKOH, HONUTHYECKOM,
COIHATIBHO-KYJILTYPHOM B APYTHX cep Ku3HH 00MmecTBa:

- «3anenenue» - 3TO BHI OOpALICHHS TPAXIAH C HENbIO PEATH3AUAH M3 3aKOHHBIX IpaB,
cBoOoz, HHTEPECOB;

- «Kanobay - 310 BUI OOpalmeHus rpaxnaH IS BOCCTAHOBJICHHS HX (apyroro yvna (Jimix)
3aKOHHBIX npaB‘, CBOGOJ M MHTEPECOB, HAPYINEHHBIX IeicTBHSMU (Ge3neiiCTBHEM) IOPHIHYECKAX
(bu3udeckux) o

- «3anpoc  (unmepnennayus)» - 510 BHA OOpAleHMs, HANPaBILIEMOro OpraHoM
TOCYNapPCTBEHHOTO YIPaBICHNs W/WiK OONIECTBEHHON OPraHH3aLMH ISl OTYYEHHS OT YIPEKACHH
HH(OPMaNKK II0 BOTIPOCaM, TaK WJIH HHAYe 3aTPArHBAIONIMM KOMIIETEHIIHIO €TI0 JeATebHOCTH,

- «Hnousudyanvroe obpawenuey - 310 obpaleHHe, cIENIAHHOE OT UMEHH OJHOTO paboTHHKa
YUPEKACHHAS H/HIM OJHOIO JIHIIA, IPECTABIIOMIErO B CAIy 3aKOHA H/HIH JOBEPEHHOCTH HHTEPECHI
3akasumka (TloTpebutens), a Takxe OT HIMEHH OXHOTO 3aKa3umMKa (Ilorpebutens);

- «Konnexmusnoe obpawenuey - 510 oGpameHue, CIENAHHOE OT HMEHH ABYX U GoJiee JIH;

- Iucomennoe oOpawenue» - 510 oOpameHHe, cocTaBleHHOEe M O(DOPMICHHOE Ha
MH(pOPMAlMOHHOM HOCHTeNe (Kak HpaBHilo, Ha IHcdel Gymare) ¢ coboacHHeM TpeOOBaHMiA,
YCTaHOBNICHHBIX i1 IOATOTOBKM IMCHMEHHBIX JOKYMEHTOB. IIMCEMEHHBIE OOpameHHs
IEPECEUIAIOTCA B YYPSXICHHE 110 MOYT€ M MHBIM TEXHHYECKHM CPEACTBAM CBS3H JGO
AOCTABJIAIOTCA TMYHO WM Yepe3 TPETHHX JIMII, B TOM YHCIIE IO CPEACTBAM KypPhepCKOii CBSI3H;



- «Ycmuoe obpawenue» - 310 oOOpalieHWe, NOBENEHHOE pPAGOTHUKOM, 3aKA3IMKOM
(Ilotpe6utenem) ycmayr nH4HO W /UMM dYepe3 TPETBUX JHI 1O CBENCHHS INOTHOMOYHOIO
TIpEACTABUTENA a[MUHUCTPAME YIPSXKACHHA B Xoie nIpueMma. HMHdopmamusa, comepxamascs B
YCTHOM OOpalieHuy, J0DKHA GBITh 3aHKCHPOBaHa Ha MHOOPMAIOHHOM HOCHTENE C COOMIONCHIEM
TPEOOBaHHH, YCTAHOBIEHHBIX JUIH IOATOTOBKH MACHMEHHBIX JOKYMEHTOR,

- «lloemopnoe obpawenue» - obpamenne, MOCTYIHBINEE OT OJHOTO H TOrO JKe aBTOpa IO
OZHOMY H TOMY € BOIIPOCY, €CITH CO BPEMEHH [0JJa4H NEPBOTO OOpAIEHHSs MCTEK YCTAHOBICHHEIH
3aKOHOJATENIBCTBOM CPOK PACCMOTPEHHS M/MIH 3asBHTENb HE YAOBIETBOPEH NMOJTYUYCHHBIM OTBETOM.
ITnceMeHHBIE O0paIleHns OJHOTO H TOTO e JMIa (KOJIEKTHBA) TIO OXHOMY M TOMY e BOTPOCY,
HalpaBICHHEIE PA3IMYHBIM aJpecaTaM M MNOCTYNHBIIME B TEYEHHE MeCAld, HE CUUTAIOTCA
TIOBTOPHBIMH M yYMTHIBAIOTCS MOX PETHCTPAllMOHHBIM HOMEPOM IEPBOro obpameHus. B
npuMedaHuy (rpada 5 xxypHala perucTpauum) AenaeTcs orMerka «K uMeromeitcs IIEPETTUCKEY.

1.4 3agsutensaMu sABISIOTCA rpaxpaHe Poccuifckoit ®enepanyy, WHOCTPaHHbIE TPAXIAHE H
nuna 6e3 IpakIaHCTBa, 32 HCKITIOYEHHEM CITydaeB, YCTAHOBICHHBIX MEXIYHApOIHBIMH JOTOBOpaMH
Poccuiickoit Denepanyn wi denepanbHBIMA 3aKOHAMHE (Jaiee-TpaIaHe) U uX IPEACTaBUTENH.

1.5 Ilopsanok uHQGOPMHPOBaHHS 3aMHTEPECOBAHHBIX JIHI[ O IIPaBHJIaX PpPacCMOTPEHHUS
obpammeHwmii:

1.5.1. Nudopmanus o MecTe Haxoxaenus u rpaduke pabots: OV

- IOpHAMYECKUH/MOYTOBBIH ampec — 624042, CeepanoBckas 06macts, benosgpckmii paiion c
bonemebpycsrckoe yn [konsnas 1

I'paduk jmraHOro npHeMa rpaxKaaH AHPEKTOPOM M 3aMECTHTENEM JUPEKTOpa LIKOJIBI
coobmaercs no tenedory 8 (34377) 4-12-66, pasmemmen Ha HHPOPMALHOHHOM CTEHJE B Kopuope 1
staxa 3nauus OV, u caiite OV.

1.5.2. opsimok nonyyenus HEpOPMANK 3asSBUTENAME [0 BOIPOCAM TIPEJOCTABICHHS, B TOM
YHCJIE O XOJE paCCMOTPEHHUS 0OpaleHuii:

a) IpH o6palleHnH IPXIAHAH COOOIIAET ClEMyIOMee:

- CBOU (haMHIIMIO, HMS M OTIECTBO IPAXKAAHKHA, JOMAIIHHIH aJpec;

- coliepxaHue oOpalIeHus;

- HoMep TenedoHa.

B ofpawmieHun 3adBUTENT MOXET COIEpXaThcs Npockba O Bhimaue MHOOPMAIHH JTAYHO
3a4BATENIO HIIA €rO YMOJHOMOYEHHOMY IPEIACTABUTENIO IIPH HX OOpallleHUH WM HANpaBICHHUH ce
no moyre (B TOM YHCNE INMEKTPOHHBIA). IIpH OTCYTCTBMM B 3ajBIEHHM yKa3aHds Ha COCOG
IOJyYEHHS 3asBUTEIEM HHPOPMAIIUH OTBET €My HAIPaBIIsETCs IO MOUTe.

6) MHIMBHIYaNbHEIA YCTHBIA OTBET 3adBHTEIO 10 TeleOHy OCYIECTBISETCS
YIIOJTHOMOYCHHBIMH JIUIIAMH.

B) IIpU OTBETE Ha TeNe(OHHBIE 3BOHKY MU0, Jaroliee HEMOPMALMIO, CHAB TpYOKy, HOIDKHO
Ha3BaTh ()AMUIMIO, HMMA, OTYECTBO, 3AHMMAEMYIO JOIDKHOCTH M IPEIIOXKHT TpaXXIaHUHY
OPEACTABUTECA M H3JIOXKUTH CYTh BOIIPOCA. '

I) B Ciy4ae €CIH JUIS IIOJATOTOBKH OTBETa TpebyerTcs MPOMOIIKHUTENBHOE BpeMS , 3aABUTEIO
MOXET OBITH IPEIUTOKEHO OOPATHTHLCS B TIHCHMEHHOM BHJIE.

) OHCBMEHHOE MHGOPMHpPOBAHHAE IPAXNAH O TOPSAKE PACCMOTPEHHS ofpameHus rpaxmad
OCYLIECTBILICTCS ITyTEM HAaNPaBJICHH OTBETOB TOYTOBLIM OTIIPABICHHEM.



OtBeThl Ha THCLMEHHBIE OOPAIEHUS IPAXIAH, TOCTYHBILIHE [IOYTOBOH, thakcuMHIBEHON
CBA3BIO, 110 JIEKTPOHHOH [OYTE, HANPABIISIOTCS B NHCHMEHHOM BHIE TIOYTOBLIM OTIIPABICHHEM.

B cnyuae mocTynnenns KOMIEKTHBHOTO NMHCBMEHHOTO OGpANICHUS I'DOKLAH OTBET Ha
obpanieHne Halpapiisercs B aipec IpaXIaHHHa, YKA3aHHOTO B oBpaIieHuH NEPBBIM, €CJH B
o6parieHun He yKa3aH MHOM aipecar s OTBETA.

OrBetnl Ha MUCHMEHHBIE OGpalleHus IPAKIAH NODKHEL CONEPIKATH; ATy JIOKYMCHTa,
PCTHCTPALMOHHBI HOMEp NOKYMEHTa, (DaMHIIMIO M HHULMAIb IPAXIAAHWHA, €r0 TOYTOBbIH
anpec, TEKCT NOKYMEHTa (OTBETHl HA ITOCTABJICHHBIE BOIIPOCHI), HAMMEHOBAHHE IO/DKHOCTH
a2, NOIMACABLIEr0 HOKYMEHT, €r0 HHUUMANLL, (aMHIHIO, MOANHCH, (aMUIMIO M HOMEp
TenedoHa HCIIOIHATEIA.

€) TPAXIAHHH C y4eToM rpaduka (pexuma) paGotsl OV ¢ MomenTa nprHemMa obpamieHus
HMEET IPaBO N0 TeCPOHY HITH THYHO MTONYMUTH CBELCHHS 0 PACCMOTPEHHH €r0 OGPALEHHS:

- 0 JIHle, KOTOpOe paccMarpuBaeT obpalienue (Janee ~ UCTIOMHUTENB );

- 0 HEBO3MOXKHOCTH PacCMOTpeHus 00palIeHus ¢ yKasaHHeM OCHOBAHUH JUI 9TOTO;

- 0 IpOAICHHH CPOKOB paccMOTpeHHS 00palieHns ¢ YKa3aHueM OCHOBAHMH 11 3TOro.

) KOHCY/IbTAUMH (CHIPABKY) NPENOCTABISIFOTCSA 110 BOTIPOCAM:

- TpeOOBAHUHK K 0DOPMIICHHIO TUCEMEHHOTO 00pallielHs;

- TpeBOBaHNH K NPEALIBAAEMBIM JOKYMEHTAM 3aABHTE/IEM, IPHILEIIINM Ha PHEM;

- MECT ¥ rpaHKoB JMYHOTO TpHEMa ZODKHOCTHBIME Jinuamu OY JUTa paccMOTpeHHs
YCTHBIX 00palennit;

- TIOPAJIKA U CPOKOB PAaCCMOTPEHHS! OOpaLlieHHH; _

- nopsnka obxanoBaHus AcHcrsuit (GesfelicTBus) M pewieHHM, OCYLIECTBASEMBIX U
IPUHUMACMBIX B XOJIe NIPEIOCTABICHHUS YCITYTH 110 PACCMOTPEHHUIO 0Opallie it rpaxaan.

3) OCHOBHBIMH TPeGOBaHHAMY IPH KOHCYJILTHPOBAHUH ABIAIOTCA:

- KOMIIETEHTHOCTE;

- YETKOCTE B M3JIOKEHIN MaTepuana;

- NOJIHOTA KOHCY/IbTHPOBAHNS;

- KOPPEKTHOCTH ¥ BHUMATEALHOCT K 00paTHBLIEMYCS TPpaXIaHuHy,

1.5.3. WNudopmanus, ykazawnas B nyHkrax 1.5.1-1.5.3. nacrosuero Ilonoxenns,
pasMelaeTcs B HIEKTPOHHOM Bujle B ceTH VIHTepHeT: Ha calite OV, B cityuae eciii B YKa3aHHYIO
nHpopMauuo ObUIM BHECEHBl M3MEHEHHA, TO OHAa B TeuyeHHe 5 paboumx JiHEH NOMIEKUT
00HOBICHIIO Ha caliTe.

2. Ilopagox paccMoTpeHus obpamenuii rpaxian

2. Pe3synbTaToM paccMOTPEHHUS O6pallieHus SBIIAeTCS:

- YCTHBIH W IHCBMECHHBIM OTBET HA IIOCTABJICHHEIC B 0OpallicHUH BOIPOCH ¢ YUCTOM
OAHHBIX OTBETOB M PA3bACHEHHUH Ha paHee IOCTYNUBHINE O0paIleHus TOTO Ke 3asBUTEN;

- OPUHATHE MEP, HAIPaBJICHHBIX HAa BOCCTAHOBIICHHE WM 3aUIUTy HApPYIIEHHBIX IIpaB.
¢BO0O/1 M 3aKOHHBIX UHTEPECOB IPAX/IaHHHA B CBA3H ¢ ero ofpalueHueM.

2.1. Cpox pacemorpenus obpauieHnii:

2.1.1. cpok paccMOTpeHMs YCcTHOro oOpalleHHs rpaxIaHuHAa coctasiifer He Oonee 30
MUHYT. B cnydae ecay ans NOAFOTOBKH 0TBETd TpeOyeTes NPOAOIKHTEALHOS BPEMS, 3aIBUTEIIO
MOKET OBITh NIPEIONEHO OOPATHTECA B MHCEMEHHOM BH €,

2.1.2. cpox paccMoTpenus oOpaimeHHil IpaxaaH coctaBaser He 6onee TpHIUATH
KaneHAapHBIX JHEH ¢ MOMEHTA NOCTYIUIEHUS 00palleHns.

2.1.3. B caywasx, TpeOylOLMX JUIS paspeiieHds BONpPOCOB, [OCTABIEHHBIX B
obpauieHusX, [POBENCHMS  CHEUMaJbHOH TNpOBepKH, HCTPeGOBAHMS  JIONONIHUTENBHBIX



MATEPHAIOB, IPHHATHS JPYIUX MEp, CPOKHM paccMOTpenus obpamenuii rpaxaan MoOryT OBITL
NPOJJIEHB] AUPEKTOPOM LIKOJILI He O0Tee ueM Ha TPHAUATHL KaleHIApHBIX IHel ¢ coobiuennem
06 sroM obpaTuBLIEMYCS TPAKIAHHHY # 000CHOBaHHEM HEOOXOAUMOCTH IPOATIEHUA CPOKOB;

2.1.4. paccMOTpeHHe 3adBACHHMH M k8100, KacarOUIMXCS BOMPOCOB 3AMIUTHL NpPaB
peletika, a TAKOKe NPEUIOKEHHUS [0 NPENOTBPAICHHIO BO3MOXHBIX aBapuil, KaTacTpod ¥ UHBIX
ype3BbIMAlHBIX CHUTYauu# HaumHaercs O0e30TiaraTe/IbHO M HODKHO OBiTh 33BEPIICHO HE
TIO3HEE, YeM B 15-IHEeBHBIH CPOK.

2.2. llepeuens NOKYMEHTOB, HEOOXOMMMBIX Ul PACCMOTPEHHA 00palieHus ITpaxaHn:

2.2.1. Ilpu ycrrom obpaliensy 3aABUTE/b, HPEIACTABATEND 3adBHTENSA IIPERBIBILCT:

- NOKYMEHT, yAOCTOBEPAIONIUHI IAYHOCTY;

- AOBEPEHHOCTH Ha [PEACTaBICHHE MHTEPECOB 3asBUTENS, OQOPMICHHYIO B
COOTBETCTBHH C T'PAXAAHCKUM 3aKOHOAaTENbCTBOM PO,

2.2.2. llpu nucemennoMm oOpameHun 3asBUTENL OQOPMIAET NHChMEHHO Xanoly,
3asBACHHE WIH TIPEIUTOKECHHE B IPOU3BOJIBHOM (hopMe.

2.3. HcuepnsiBaolini nepeueHs OCHOBAHH /IS OTKasa B pacCMOTPEHHH o0pamieHus:

- B NHCHMEHHOM oOpatieHMy HE yKa3aHel (GaMHINSg IpaxIaHWHA, HAIPABHBIIETO
oOpalleHue, ¥ IOYTOBBLA Afpec, 10 KOTOPOMY AOJIKEH ObITh HAlIPAB/IECH OTBET,

- obpalesre COAEPIKHT BOTIPOCHI, PEICHHE KOTOPBIX HE BXOAMT B KomnereHumo OV

- B obpamenun obxanyercs cyaebHoe pelieHue;

- B obpaleHHn coAepkaTcs HEUEH3YpHbIe AHO0 OCKOPOUTEILHBIC BLIPAXKEHHUS, YTPO3b
JKH3HY, 3A0POBBIO B UMYILECTBY JOJKHOCTHOIO JIHLA, @ TAKXKE WIEHOB €r0 CeMbH;

- TEKCT MHUCLMEHHOTr0 00pallicHUs HE MTOAAACTCH NIPOUTEHHIO,

- B TUCBMEHHOM ODpalieHWM TpaXIaHWHA COACPKUTCA BONPOC, HA KOTOPBIH €My
MHOFOKPATHO JABATHCH TIHCHMEHHBIE OTBETHI 10 CYLIECTBY B CBSI3H C paHee HAMPABIISEMbIMH
ofGpanieHnsMI, U IIPY ITOM B OOpaLlieHHN HE IPHBOAATCA HOBBIE JOBOILI HIIH 00CTOATENBCTRA;

- OTBET [0 CYINECTBY HOCTABICHHOTO B 00pallEHHH Bonpoca He MokeT Obrth aaH Oes
pasrjanieHusi CBeNCHHMH, COCTAaBAMIOMIMX TOCYJApCTBEHHYIO WJIH HHYIO OXPaHACMYIO
{enepaibHbIM 3aKOHOM TalHY;

- 3aABUTENbL IIPH YCTHOM OOpAalleHHM HAXOAHTCA B COCTOSHMH ANKOTOABHOIO MM
HAPKOTHYECKOT'O OMbAHEHHSA, TIPH NPOABJICHUAX M arpecCHH.

2.4. Paccmotpenue ofpaiieHnif rpaxkian ocymecTsigeTca GecruaTHo.

3. CocTas, NOCAEN0BATEILHOCTH # CPOKH BhINOJTHEHHS NPOLERY P, TPeOoBaAHHSA K
HOPSIKY HX BBINOAHCHUA

3.1. CocraB, NOCIENOBATENBHOCTE H CPOKH BHIMOJHEHHS QJIMMHUCTPATHBHBIX MPOLELYD
B 4aCTH PACCMOTPEHHE TMCHMEHHBIX O0palUCHHH rpaXIan:

- [IpHeM W perucTpalins oGpallieHus B TeUEHHE TpeX pabounx JAHeH;

- ganpassenue obpamenus Jupexropy OV cpasy nocse perscrpatiuy obpaileHns;

- paccMoTpeHne obpamenus mupexropom OV,

- oopmieHue HEOOXOAUMOIO OTBETA B COOTBETCTBHH C HacTOsIMM [lonoxenueMm.

3.2. TpeGopaHus K MOPAAKY BBITOJHEHHS AIMUHUCTPATUBHLIX IPOLELYD.

3.2.1.Jlenonponssoaurens B TeueHHe Tpex pabounx [JHeH CO JHA [OCTYIICHHSA
oOpatteHus;

- [IPOYMHTEIBACT OOpPALICHHS, NPOBEPACT NPABUIBHOCTE WX dapecaliuH, ONpeneseT Kpyr
[OCTABACHHBIX B HEM BOITPOCOB; '

- perucTpUpyeT OOpallicHHs, TNPOCTABIASs B TPABOM HIKHEM YIIy MEPBOro JHMCTa
ofpaiienysi pPEerucTPAalMOHHbIE LITAMI, B KOTOPOM YyKasblBaeT J[AaTy pEerucTpaund H



DErMCTPALMOHHEI HOMEp JOKYMEHT4, KOTOPBIA COCTOMT M3 [NOPSAKOBOTO  HOMEpa
HOCTYIUBIIEro OOpalleHI; JaThl HOCTYIUIEHHs 00paleHuys;

- IpAKJIabIBAET oOpalieHHe Tepe NPUIOKEHUAMY (KONUSIMH OTBETOB, PAasbACHCHHHA H
MHEIMM TIPHIONKEHHsIMK). KOHBEPT NPUKNANBIBACTCS, €CM B TEKCTE NMHCbMA OTCYTCTBYIOT
naHHsie 0 3aseuTeNe (ero GaMuIuy, HMEHHU, OTYECTBE B ALpece);

- odopmiser Kaxcaoe mucbMeHHoe obpamenue B «Kyprane obpaueHuii rpaxuany,
3AITHCH CONEPIKUT:

. GamMuITHIO ¥ HHULEANBI O0paTUBILErocs TPaXAaHUHA H (MIH) YIOJIHOMOYEHHOIO
UM Jna, anGo, ecay NMMCEMO MOANMMCAHO Tpems W Oojlee TPLKIOAHAMH, YKA3BIBAET, 4YTO
obpaleHre «KOJIEKTHBHOE? ¥ BHOCHT (GaMWIMIO W HHHIMANLI FPAKIaHNHA, YeH aapec yKasaH
st OTBETA,

. [ary periucTpalMi ¥ perucTpaiuoHHbIN HoMep obpainenus;

. BHUJI 00patieHus (3agBICHHE, NPEUIOKEHNE, xKagoba); ,

. anpec ¢ cobiHONCHHEM TOPANKA, OOMENpPHHATOrO NpH OQOPMICHUN HOYTOBOH
KOppecnoHeH I Y, 60 fenaer oTMeTKy «6e3 asipecar, i aIpec OTCYTCTBYET B ITHCEME U HA
KOHBEPTE;

" tema (TeMbl) o0pameHus;

. OTMETKY O TOM, KOMY IEPBOHAYATHHO ObUIO aJpecoOBAHO MHMCEMO, B CIIyUae, ecsii
IHCBMO MTePBOHaYANBHO NocTymmio He k Jupextopy OV

. JAHHBIE O HATHYHH IPHIOXKEHNH;

- [IpoBepsieT o0paleHue Ha TOBTOPHOCTE. [TOBTOPHBIM CUNTAETCA OOpAILEHHE OT ORHOTO
{1 TOTO € JINIA B OJUH U TOT Xe aipec MO ONHOMY H TOMY K€ BOHPOCY, €CJIH CO BPEMCHHU
nojayn nepsoro oOGpaienus UCTEK YCTAHOBICHHBIR 3aKOHOAATENLCTBOM CPOK NPEAOCTaBICHUA
WK KOTAa 3asBUTe/Ib HE YIOBIETBOPCH AaHHbIM eMy otBeToM. Odopmiser takoe obpaiienune ¢
ykasanueM (QaMuITHH, WHHLMANOB W ajpeca MPEeXHEro 3asBUTENs, NPHCBAHBAET OOPALICHUIO
NpeXHUH HoMep, HO dakTudecKylo aaty noctyruienus. OOpalieHus OfHOTO W TOTO XKE aBTopa
O OHOMY H TOMY XK€ BOTIPOCY, IOCTYIIHBIINE 10 HCTEHEHHS CPOKaE PACCMOTPEHHS, CHHTAIOTCH
NEPBHYHLIME M DAacCMAaTPHBAIOTCA B JONOJHEHME OAHOBPEMEHHO ¢ NepBoHavaibHBIM. He
CUHTAIOTCS OBTOPHAIMY OOPAINEHNA OJHOrO ¥ TOTO K€ aBTOPa, HO MO Pa3HBIM BOMPOCAM.

3.2.2. Jlupexrop OV B TCUSHHE OAHOrO JHA IO pe3yJIbTAaTaM O3HAKOMJICHHS C TEKCTOM
oOpateHns, IPAIaracéMpIMi K HEMY JOKYMCHTAMH:

- omnpeaeaser HCNOJHMTENEH, XapakTep, CPOKM TPENOCTaBieHHs OOpAICHHs
NOCPEACTBOM HAITHCAHNS U TIPHIIOKEHHS K OOPAIIEHUIO Pe3OITIONHH;

- [aéT HeoOXOAUMBIE IOPYHEHHS, O PACCMOTPEHUH OOpAIleHNUS ;

- CTABUT MCMOIHEHHE NOPyIeHUH H paceMOTpeHue oOpallleHus Ha KOHTPOII;

- nepesiaeT obpalieHue U NPHIAraeMBIE K HEMY JIOKYMEHTBI HCITOTHUTENO.

3.2.3. Tlpu pacemorpenuu ofpatieHus, OTHecenHoro k Budy «llpeanoxenuer,
HCTIONTHATEND!

- OTIPENENIAET, KAKHe KOHKPETHBIE PeKOMEHIAlNK COAEP)KATCS B 0OpalleHHH;

- OHEHHBAET BO3MOKHOCTD €10 NPUHATHA HJIH HETIPHHATHS, YUHTHIBAS:

. HOPMATMBHOE DEPYMPOBAHHE BOTPOCOB, HA COBEPIICHCTBOBAHME KOTOPBIX
HANPABJIEHO NPEIUIOKEHHE;
. HEOOGXOAMMOCT: BHECEHMS B CJIy4ae I[IPUHATHS NPEUIONKEHAS HIMECHEHHH B

HOPM&TUBHBIE JJOKYMEHTBI,
. HATHYHe TIPEIIIOKEeH N, He OTHOCALIMXCS K KoMIeTeHun OV



. BO3MOMKHOCTE HPUHSTHS TPEUIOKEHUS C TOYKH 3PEHHUs TEXHONOrHYECKHX
0cOBEHHOCTEH NPOUEAYD, MOPSAKOB, NPABHJI, PEATH3ANHA KOTOPHIX MOTPeOyeTcs B Cilyuyde WX
NPHHATUL

. BO3MOMKHOCTH TIPHHATHS NPEITONKEHHIS ¢ YIETOM APYTHX OCOOEHHOCTEH BOTIPOCA;,

- [0 pesyibTaTaM pacCMOTPEHMsS NPEMNOXEHHS IPAXIaHWHA TOTOBHT OTBET, Eciy
NpeIIoKEHHE HE TIPHHATO, TPAXKAAHMH H3BEILAETCA O IPHYUHAX, N0 KOTOPBIM €0 NPeANOKEHHS
He MOXeT ObITh [PHHATO, €C/IM TPHHATO, TO B Kako# ¢opme M B Kakue CpokM OHO Oyner
peaTM30BEIBATHLCS.

3.2.4. Tpu paccmotpenny oGpallieHys, OTHECEHHOTO K BUAY «3agBiCHUE), HCTIOTHUTENb!

- BhlAENACT HACHCTBHE, HA HEOOXOMUMOCTE COBEPIIEHU KOTOPOTrO IPAXIaHUH YKa3hIBaeT
B LEIAX PEATM3AUAM ero KOHCTHTYLHOHHLIX IIpap M CBOOOA WIH KOHCTHTYUHOHHBIX IIDaB M
cBODOM APYrHX JIHIL; '

- TIPOBOMT QHAIH3 COOBIIEHUSA O HAPYLICHAH 3AKOHOB W HHBIX HOPMATHBHBIX IIPABOBbIX
aKTOB, HejocTarkax B pabore YipasieHus 00pa30oBaHUS B JOJDKHOCTHBIX JIALL

- MpOBEPSCT HaTHAuUWe 3aKOHHBIX OCHOBAHMH JUIA COBEPIIEHMS HCHPAUIUBAEMOrO
JeHCTBHS ¥ BO3MOMKHOCTB €ro copepiieHus, B orsere coobuiaetcs 06 yIOBICTBOPECHUH HIH
HEYAOBECTBOPEHIH 3aMBIICHHS, COBEPIUCHUM WIH HEBO3MOXHOCTH HCHPALINBAEMOro JEHCTBHSL.
Eciu oHo He MOXKET OBITh COBEPUICHO, TPHBOAATCA COOTBETCTBYIOLINE APTyMEHTHI,

- TIPOBEpSET, COOTBETCTBYIOT MM HeT AcHcTBUA (Oe3feHCTBHE) NOKHOCTHOTO JHUa
(HOMKHOCTHBIX JHL) MOSOKEHUAM H MPEMIHCAHHAM KakK 3aKOHONATEIBHBIX M IOJ33KOHHBIX
aKTOB, TAK U NIPEANKCAHUAM HOPMATHBHO-PACHIOPAIANTEILHBIX TIOKYMEHTOB.

Jlna 5TOTO WCHONHUTENb IONY4aeT NOSCHEHUA Mo (aKTy HapywleHHs Y Jaua, YbH
AeHCTBHA OCIIAPUBAIOTCS, M3y4aeT MaTepHaibl, MPEACTABACHHDBIC IPAXIAHUHOM, 3alpalldBacT
JOMNONHATEILHBIE MATEPHAILL,

Ecni B pe3yibTare IPOBEICHHOTO aHAIM3A IIONTBEPAWINCE OTMEYCHHbBIC B 3asBICHUH
(axThl, yKa3pIBAIOWME HA HENPABOMEPHOCTH KaKMX-mubO AeHCTBUH, HECOOTBETCIBHE ITHX
JeficTBUR TONOXKEHUSIM ¥ OPSANHCAHMAM HOPMATHBHBIX M APYTHX JMOKYMEHTOB, 3asBIICHHE
npusnaercs obOCHOBaHHBIM. B criyuae NHpusHaHUs 3aABJCHHS OOOCHOBAHHBIM, B OTBETE
rpaXkIaHMHy MPUHOCATCA COOTBETCTBYIOUIME H3BHHEHHS, MEPEYHCIAIOTCS MEPBL, KOTOPBIE
NPHHAMAOTCS /IS YCTPaHeHUS HApYLICHAN 3aKOHOB M MHbIX HOPMATHBHBIX NPABOBBIX AKTOB,
HENA0CTATKOB B paboTe OV ¥ NOMKHOCTHBIX JIML, CPOKH MX peajli3aluH,

Eciy 3asiBiIEHAE O HApYLIEHUSIX WIH HEJOCTATKAX NPU3HAHO HeoOOCHOBAHHbIM, B OTBETE
[AIOTCS PA3hACHEHUS B OTHOLICHHH HETIPABOMEPHOCTH NPEABSBIACMBIX NPETEH3NH.

3.2.5. Ilpu paceMoTpeHuy oGpAIieHHs, OTHECEHHOTO K Buly «Kanobay, HenoNBUTeNb:

- onpenenseT 0GOCHOBAHHOCTH JIOBONOB O HAPYIICHUH [PaB, CBOOOL WM 3aKOHHBIX
HHTEPECOB MPAXKIaHUHA;

- yCTAHABAMBACT HPHUMHB! HAPYUICHHS WM yLUIEMJICHHS NPaB, CBODOA HIM 3AKOHHBIX
HHTEPECOB, B TOM YHCHE YCTAHABIMBAET, KTO M 110 KAKHM NPUIHHAM JOMYCTHII HAPYIICHHE,

- ONpelenser Mepsl, KOTOpble JOMKHBI OBITh [IPUHATHL JUIS BOCCTAHOBJICHHA
(BOCCTAHOBNEGHHA TIONOXKEHHs CYIIECTBOBABIIEr0 [J0 HADYUICHHS @pasa) HIH  3allHTEI
(npecevenns AeHCTBHH, HapyWIAlOUMX [PaBO WIH CO3AAIOUAX YIpo3y €ro HapyLleHHs)
HAPYIIEHHBIX Mpas, CBOGOJ HIM 3BKOHHBIX WHTEPECOB, a TAKKE JHMI, OTBETCTBCHHBIX 34
peanuzaruio 0003Ha4eHHBIX Mep.

B ciyyae npusHauus okajoObl Dojexaweil yAoBACTBOPEHHIO, B OTBETE IPakIaHHHY
YKa3bIBAETCS, Kakue npapa, cBo0O/bl WA 3aKOHHBIC HHTEPECH! MOUICKAT BOCCTAHOBIICHHIO H B



KaKOM ITOpsi/Ke (B TOM 4HCJIe CPOKH M OTBETCTBEHHBIE JIHIA), IPHHUMAEMBIE CITOCOORL 3alUTh
fipas, cCBOOO MM 3aKOHHBIX HHTEPECOB,

B ciyuae mnpu3HamHus okamo0bl, He MNOMIEKaUleH yIOBICTBOPEHHIO, B OTBETE
apIYMEHTHPOBAHO [AIOTCS PAsbiCHCHMA B OTHOMIEHMM OTCYTCTBHS OCHOBAHMH I
BOCCTAHOBJIEHHS 1 3ALIATHI [IpaB, CBOOOX B 3aKOHHBIX HATEPECOB PaXKIaH.

3.2.6. [oaroTtosneHHbIC NO Pe3y/ibTaTaM PacCMOTPECHHS OOpallleHH# NMPOEKThl OTBETOB
HANIPABJSIOTCS UCTIOJHUTENEM JIMPEKTOpY UL COIJIaCOBAHKS U MOMIHCAHUS.

Jupextop OY paccMarpuBaeT MpeJOCTABNCHHBIA MPOEKT OTBETA WM HHQOPMALHIO O
paccMoTpeHuH obpaleRus Ha IpeMeT:

- IPaBUJIHOCTH O(OPMIICHHUS,

- OTCYTCTBM# BbIBOJOB, H3IQKEGHHBIX HCIIONHWTEJIEM B  TPOEKTE  OTBETA,
IIPOTHBOPEYALIMX JEHCTBYIOMIEMY 3AKOHOHATEILCTRY,

- HOIHOTHI HHOPMALUH 10 TOCTABICHHBIM BOTIPOCAM;

- HeOGXOAMMOCTH JOIOJHHTEILHOTO paccMoTpeHust o0palleHus 1o obCTOATEIbCTRAM,
BBIABJIEHHBIM B XOJ€ PacCMOTpeHNs obpalieHusl.

[Ipu corsacum ¢ MpPEACTABIEHHBIM MNPOEKTOM, MOMTHCHIBACT €0 W mepeAaeT JUIA
HATIpaBJieHHs rpaxanuny. [Ipu necornacmu - BO3BpaIlaeT HCMOJHHTENIO NPOEKT OTBETA Ha
nopaboTKy ¢ yKa3aHHEM CPOKOB yCTPAHEHHS HENOCTAaTKOB.

3.2.7. O6patuenne cUnTacTCs PACCMOTPEHHBIM, €CJIH JIAHbI OTBETHI Ha BCE MOCTABNCHHBIC
B HEM BONpPOCHL, IIPUHATHI HEOOXONMMBIC MEDHL, AaH HCHEPIbIBAIOUKHA MHCHMEHHBIH OTBET
rpaxaanuny. B aToM ciryyae obpaiieHue CHUMAETCS ¢ KOHTPOJIA,

3.2.8. Cpox xpaHeHHs 3asBJICHUS, IIPSATOKCHHUS WITH XKaTOOB! ¥ IOKYMEHTOB CBA3AHHBIX
¢ MX PACCMOTPEHHEM H Pa3PEIICHHEM, KYPHAT yHeTa oOpalieH it rpaxian — 5 fet.

3.3. Cocras, MOCIEAOBATENLHOCTh M CPOKH BBIOIHEHUS aAMUHAUCTPATHBHBIX NPOLERYD
B YACTH PACCMOTPEHHE YCTHBIX 00patleHui rpaxiaH:

- perucTpaiys obpamenus — B ACHb oOpallieHus;

- PacCMOTpeHHE aOpameHys B CPOK, YCTAHOBJICHHBIH HACTOAMHMM MONOKCHUEM;

3.4. TpeGoBanus K TOPAAKY BBINOJHEHUS AAMUHUCTPATHBHBIX [POLCAYp IpH
PAcCMOTPEHUH YCTHBIX OOpaIleHHH TpaxIaH.

3.4.1 Jlupexrop OY WM Hro 3aMECTHTENH, OCYINECTBISIOMMC JHYHBIH NpHEM,
BBICITYIIUBAIOT YCTHOE 00palienue rpaykIaHHHa.

3.4.2. B ciydac eciu W3NONEHHbie B ycTHoM ofpamennd (akTsl H 00CTOATENLCTEA
ABJISIOTCS OUEBHAHBIMM W HE TpeByHOT NOMONHWTENLHOM NPOBEpKH, OTBET Ha obpaiicHue ¢
COTVIACHS PPAXIAHHHA MOXKET OBITh JaH YCTHO B XOJIE JIMYHOIO NPHEMA, O YeM JICIaeTCs 3alHCh
B KypHaJIC 00palleHuH, ’

3.4.3. Tlpu OTCYTCTBHY BO3MOKHOCTH JaTh OTBET B XOAC JIMUHOTO NpHeMa Hupexrop
J@eT COOTBETCTBYIOMIEE [IOPYYEHHE © MOATOTOBKE MHCHMEHHOTO OTBETAa MO CYLICCTBY
NIOCTABJICHHLIX B 0OpallleH!H BOMPOCOB.

3.4.4. B ciyuae, xora B OGpaIlleHHUH COICPXKATCA BOIPOCHL, PEIICHHE KOTOPBIX HE
BXOJHUT B KOMIIETCHIHIO JIOJDKHOCTHBIX JIHL, IPAKIAHAHY AACTCS PasbACHCHAC, Ky[a # B KAKOM
nopsjIKe eMy ciefyeT 00paTHThCs.

3.4.5. B xome IHYHOTO TpHEMA IPaXIaHHHY MOXKET ObITh OTKa3aHO B JansHeHRIeM
pACCMOTpEHHH OOpAIICHNA, eClH eMy paHee ObUI JaH OTBET O CYIIECTBY IOCTAB/ICHHBIX B
o6paltieHiH BONIPOCOB.



4. ®opMbI KOHTPOJIH

4.1. Konrpons 3a coGIIONEHAEM NOCTEA0BATENLHOCTH ACHCTBHH M HPUHATHEM PElICHUH
ocymectriserca dupexropoM OV,

4.2, Kontpons 3a mojnHOTOH W KauecTBOM paGoThl MO paccMOTpenwio obpaiieHui
rpaXKian BK/oYaeT B cebs BHIABJICHHE H YCTPAHEHHE HAPYIICHHH NIPaB rpaXKaaH, paccMOTPEHHE,
NPUHATHE PELICHHIT H NOATOTOBKY OTBETOB Ha OOpAINECHUS IPAXIAH, COepKaue Kanobsl Ha
pemienus, nefcTeus (De3gefcTBHE) JOIKHOCTHEIX JIHIL

4.2.1. TlnaHossle nposepku XXypHana peructTpanuy obpaiieHui rpakian NpoBoaITes He
pexe 1 pasa s rox.

4.2.2. BrennanoBrie NPOBEPKH MPOBOAATCS IO Mepe MOCTYIUICHHAS Xaio6 3asBUTeNeH B
X0/le paccMOTpeHHs obpalleHns, coaepKalluX KanoObl Ha pemenHus, neicraus (GesnelicTaue)
crenuanieros OV,

4.3. B pamkax KoHTpons 3a coONIONCHMEM TMOPSIKA paccMOTpeHHMs oObpalneHui
MPOBOJUTCA HE TOJNBKO MOHHTOPUHI COONMIONEHHSA CPOKOB Ha BCEX ITalax pacCMOTPEHHS
obpatueHnt rpaxiad, HO M aHAJA3 COAEPKAHHA NMOCTYHNAIIMAX OOpaIleHuHl, IPUHUMAIOTCH
MEpPhl 10 CBOCBPEMEHHOMY BBIABICHUIO H YCTPAHEHHIO NPHYMH HApyLICHHs mpas, cBoGoa u
38KOHHBIX HHTEPECOB FPAKAAH.

4.4, Amamrtnueckas pabota no OOpalleHHsM TpaxAaH BeETCs N0 MOPYUSHHUIO
aupexrtopa OV. AHanu3 IOCTYNMBIIMX oOpaureHuil (xapakrep oGpauieHuM, CTaTHCTHYECKHE
JaHHEBIe, JHHAMHKa [OKasaTenel) NMpOBOAMTCS exeroinHo. MHGopMaunOHHO-aHATNTHYSCKHUE
cnpapky Hanpasisrores Jupekropy OY.

4.5. Jupexrop OY Hecer AWCUMIVIMHADHYIO OTBETCTBEHHOCTH 3a IPABHIBHOCTH
ONpPENENCHHS HCTIONHHUTENA 110 PaCCMOTPEHHIO 00paeHNs, HaTHYUe OCHOBAHUN [ NPHBSTHA
pemsenus o6 ocTaBaeHUM obpaileHus 0€3 OTBETA WIH NPEKPALICHUM TICPEIHCKH, COBMIONEHHE
CPOKOB paccMoTpeHHMst 0OpatieHus, CoepikaHue MOJNHCHIBAEMOTO OTBETA.

Wcnonuureny HeCyT JAMCHHMIUIMHAPHYIO OTBETCTBEHHOCTH 32 OOBEKTHRHOCTH H
BCECTOPOHHOCTH PAcCMOTpeHMst obpailieHus:, COOMONEHNE CPOKOB paccMOTpeHus obpalienus,
coIepKanue TOATOTOBIEHHOIO OTBETA.



